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Chapter 8 Trouble shooting
  This chapter represents all kinds of error, finding causes and corrective action method related to system operation. If there is

communication module error then it is displayed on communication module’s LED. At this time find out pertinent error message on

appendix and you may act trouble shooting according to error code suggested in this chapter

 8.1 Abnormal operation

 [Table 8.1] Hardware error of communication module

Error code Error signal
(refer to LED message on appendix) Error type

E00-01  MS LED light-out,
 NS LED green blinking  Takes place interface error with PLC CPU module

[Table 8.2] Non-normal communication condition of its module
Error code Error signal Error type

E01-01  MS LED green lighting,
 NS LED green blinking

 Not going connection between master module and
 assigned slave module.

E01-02  MS LED green lighting,
 NS LED red blinking

 Communication station number is duplicated or problem
 of power supplying

E01-03  MS LED green lighting,
 NS LED red blinking  Communication problem while normal communication.

[Table 8.3] Non-normal GMWIN communication status
Error code Error display Error type

E02-01  GMWIN time out error Not applicable to communicate with GMWIN while setting
time assigned internally

E02-02  GMWIN internal communication error Not applicable to communicate between GMWIN and
CPU
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 8.2 Trouble shooting on Error code

8.2.1 Error code E00-01 : Interface error

Interface error

Problem of Comm. module or CPU hardware. Please

contact to Service station.

Is permitted power normal?

Is communication module mounted
correctly to basic base?

Yes

Yes

No

No

Is installed environment meet to
spec. ?

Check power/Voltage

Yes

 Mount communication module correctly to

 basic base.

Change environment condition in accordance

with general specification range

Is the connector pin on comm.

module wrong?

Yes

No

 Correct connector pin

No
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8.2.2 Error code E01-01: Communication problem with slave

Is
Terminal resister Connected

With both ends of
 network?

Comm. problem with slave

Yes

Yes

Yes

No

Is cable connection wrong?

Set highspeedlink parameter   for fitting to

slave.

Is the cable length

out of spec. range?

No

No

No

        Did
    you have used mixed
       network cable?

Yes

No

Is setting of highspeedlink
parameter correct?

 Connect the terminal resister to both

 ends of network

Shorten the cable length according to
specified range.

 Use only assigned single cable.

 Hardware problem on communication module.   

 Please contact to Service station.

Make the cable connection correctly.

Yes

Yes

No

Is the power supplying

 wrong on slave module?

Get the power in according to slave
specification.



Chapter 8 Trouble shooting

8-4

8.2.3 Error code E01-02 : Duplicates of Communication station number or Network problem

        

  

 Reset station number

Is
there any module

set as the same station
number?

No

Yes

 In order not to give power supplying

 problem have maintenance again.

Is
power supplying on
network problem?

Yes

 Problem of comm. module and CPU

 hardware. Contact to Service station.

No

Duplicated station number or
network power problem



Chapter 8 Trouble shooting

8-5

8.2.4 Error code E01-03: Commmnication error on normal operating

Comm. error on normal oprating

Yes

No

Is the cable length out

of spec. range?

No

Is
Terminal resister connected with both

ends of network?

Yes

YesIs cable
connection wrong?

No

No

Did
you have used mixed

network cable?

Yes

No  Connect the terminal resister to both

 ends of network.

 Use only assigned single cable.

 Problem of comm. module and CPU hardware.

 Contact to Service station.

 Shorten the cable length according to

 specified range.

Yes

Is

power supplying problem

on slave module?

 Get the power in according to slave
 specification.

 Make the cable connection correctly.
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8.2.5 Error code E02-01 : Time out error in GMWIN communication
 

GMWIN communication error

Yes

No

Is communication port

setting right?

Yes

 Please fix port which will be using for
 GMWIN communication.

Is pertinent slot coincident
to network type?

Yes

NoAre network type, slot,
station number right among setting

link?

Yes

No

Is
there any problem on
structuring network?

Yes

No Correct network type of pertinent slot or

slot number.

 Check according to error code E01-01

 FLOW and correct it .

 Please contact to service station.

 Correct station number or pertinent slot

 number.

No

Is connection to
RS-232C Cable wrong?

 Check cutting and connection of cable.
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8.2.6 Error code E02-02 : Internal communication error of GMWIN
  

  

   Internal comm. error of GMWIN

Yes

No

Is communication port

setting is right?

Yes

 Please fix port again which will be using
 for GMWIN communication.

Yes
Does CPU have critical error?

No

 At first disconnect comm. and

 finish GMWIN. Next reconnect

 Remove CPU errors with referring to CPU

 instruction.

No

Is
connection to

RS-232C Cable
wrong?

 Check cutting and connection of cable.


